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Friends and Family Test Results

June, 2017
Extremely Likely Neither Unlikely  Extremely Don’t know
Likely Likely or Unlikely
Unlikely

m Claypath Medical Centre (CMC) = University Health Centre (UHC)





Comments patients agreed could be published:
Claypath Medical Centre

· Dr Panke extremely nice and treat my son like an individual rather than just talking to me (his mum).

· Very helpful receptionists – always friendly and efficient. Empathetic doctor – who took the time 
I needed.

· Brilliant as always!

· All girls are great and very helpful.

· Nearly 40yrs of excellent treatment.


University Health Centre
· Have had a wonderful experience at the surgery. Jane the Nurse Practitioner has been marvellous – first at getting appointment, seen quickly and with great care. Recommended.
· Excellent service. Willing to go that one step further.

· I highly recommend Green Lane practice. All Drs and Staff are great. Always helpful and reassuring.

· The receptionists were extremely helpful and went out of their way to serve me and make sure I was seen to.

· Excellent service. So friendly and helpful and easy to book.

· Nothing – all GPs, nurses and staff have been extremely helpful and friendly.

· The doctor made me feel very comfortable and was very reassuring – 10/10.

· Thank you so much for your help. It was lovely to have such friendly helpful staff.

· Flexible and caring staff. Good quality service from all practice staff.

· Green Lane practice always goes above and beyond to help and assist. Highly recommend this surgery.
Action on comments:  

To be discussed at next Patient Participation Group meeting on 14th September, 2017.
/GPB
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