Claypath and University Medical Group

Patient Participation Group

Notes of the meeting held on Thursday, 22nd March, at 5.00 -6.00 p.m., Conference Room, Claypath.

PRESENT:

Clive Beddoes 
Chair

Susan Goddard

Carole Lattin

Peter Wilkins

Robert Feasey

Gillian Bevan 
PM

Pat Rafferty 

Speaker

APOLOGIES:
Barbara Fox

Robin Harris

Alan Bilsborough

Rosa Tallock

There was one item on the agenda being a visit to the PPG by Pat Rafferty who is a leading member of the Medical Group PPG. She reported enthusiastically on the lively and involved work of her members and gave many examples so the way the group supports and works with the doctors and manager. It was explained that to get to its present position and strength had taken a period if approximately eight years. It was interesting to note that the lead inspector on a recent inspection visit asked for two examples of how the Medical Group PPG had influenced the efficient running the the practice. 
The talk was followed by brief questions from the members of the Claypath and University Medical Group.
The meeting closed at 6.05pm approx. 
The date of the next meeting is on Thursday, 7th June, 2018, 6.00 – 7.30 p.m. at University Health Centre.
Subsequent Meetings this year

	Thursday, 26th July, 2018  @ 5.00 p.m.

Claypath Medical Centre
	PPG only

	Thursday, 4th October, 2018 @ 6.00 p.m.

University Health Centre
	PPG and practice reps

	Thursday, 6th December, 2018 @ 5.00 p.m.

Claypath Medical Centre
	PPG only 
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