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1.
Patient Participation Group


Members of the Patient Participation Group (PPG) are volunteers who work with the practice to represent patients, offering views on the services and facilities that are provided.  The Patient Participation Group meets bi-monthly with every second meeting being held with the Practice Manager and other practice representatives.  
No training is required to become a member of our PPG.  The most important thing is that you are keen and focused on taking positive action to help the practice.  If you are interested in getting involved, please ask for a Patient Participation leaflet from reception.

2.
What is Care Navigation?
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	Care Navigation offers patients choice by providing information to help move through health and social care services and to access the most appropriate support.


Across County Durham, GP practices want to make sure their patients are seen quickly by the right healthcare professional.  We know that when you are not feeling well you just want to feel better quickly.


Throughout June and July, 2018, practice staff are receiving specialist training developed by clinicians, to help them provide you with information about the choices you have to see an appropriate person for your healthcare needs. 

Sometimes a GP isn’t the best person to see. A Nurse Practitioner (who can examine, diagnose and prescribe, and see many conditions previously seen by GPs) or Practice Nurse (who can provide monitoring and management for people with diabetes, asthma, and heart problems; immunisations, wound care and travel health advice) may be better.  You could also be directed to a healthcare professional in the community such as a community pharmacist, optician, sexual health nurse, smoking cessation advisor.

Shortly, therefore, when you contact the practice the receptionists may ask you a few questions to help navigate you to the best person to help you quickly.  They won’t try to diagnose your problem, but you may need to tell them a little bit about why you are calling.  You don’t have to of course, the choice is yours, and you can always still request to see a GP, but through Care Navigation you may be able to be seen faster by someone who is not a GP but who is able to provide you with the care you need.
3.
What is GDPR?
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	GDPR stands for General Data Protection Regulations and is a new piece of legislation that will supersede the Data Protection Act. 

It will not only apply to the UK and EU; it covers anywhere in the world in which data about EU citizens is processed.


The GDPR is similar to the Data Protection Act (DPA) 1998 (which the practice already complies with), but strengthens many of the DPA’s principles. The main changes are:
· Practices must comply with subject access requests

· Where we need your consent to process data, this consent must be freely given, 
           specific, informed and unambiguous

· There are new, special protections for patient data
· The Information Commissioner’s Office must be notified within 72 hrs of a data 
           breach

· Higher fines for data breaches – up to 20 million euros
The changes in GDPR mean that we must get explicit permission from patients when 
using their data. This is to protect your right to privacy, and we may ask you to provide 
consent to do certain things, like contact you or record certain information about you for your clinical records.  Patients may, however, withdraw their consent at any time. 
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