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Claypath and University Medical Group
(www.claypathdoctors.co.uk)
Practice News (Winter, 2018)
​​​​​​​​​​​​​​​​​​​​​​
1.  Care Navigation  
	We know that when you are not feeling well you just want to feel better quickly.

The practice is, therefore, introducing Care Navigation in November, 2018.  It offers patients choice by providing information to help them move through health and social care services and access the most appropriate support as soon as possible.

In future, therefore, when you contact the practice specialist trained reception staff may ask you a few questions to help navigate you to the best person to help you quickly.  They won’t try to diagnose your problem, but you may need to tell them a little bit about why you are calling.  
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The choice is yours, however, and you can always still request to see a GP.  Through Care Navigation, however, you may be able to be seen faster by someone who is not a GP, such as a Nurse Practitioner or Practice Nurse.  Or you may be directed to a health care professional in the community such as a pharmacist, optician, sexual health nurse, or smoking cessation adviser. 
Please, therefore, don’t be offended if the reception staff ask you a few questions when you call to make an appointment. They are just trying to help you get to the right service as quickly as possible and to ensure doctors’ appointments are available for those who need them. 
2.
Flu Vaccinations – Winter 2018/19
The first and most important step in preventing flu is to get a flu vaccination each year. 
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We recommend all patients over 65 years and anyone with a chronic 
disease e.g. Diabetes, COPD, Heart Disease, Asthma, have a flu jab. 

Please ring for an appointment or book on-line and ask at reception if you are unsure.

3.
Claypath signs up to Durham “Parkrun”!!
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	The Practice has signed up to a national initiative by the Royal College 
of GPs and the “Parkrun” organisation to promote active lifestyles to patients and practice staff. “Parkrun” is a free enjoyable event for all abilities (no need to run)! 

The initiative aims to reduce the need for lifelong medication by improving the health and wellbeing of patients, carers and healthcare staff through physical exercise.

Every Saturday at 9.00 a.m. over 400 people come together at Durham’s Maiden Castle Sports Centre to participate in a 5km run along the riverbank, finishing at the Bandstand near the Race Course. There are marshals around the entire course so nobody will get lost. You don’t have

	to be a top athlete – if it takes you an hour and you mainly walk, that’s fine!  Or if you prefer you can join in by volunteering to help with marshaling, timing, etc. 

If you would like to take part you can register for free on the “Parkrun” website: www.parkrun.org.uk/durham/  You will then be issued with a barcode to printout and get scanned at the end of each run. Shortly after the run has finished your time will be sent to you via text or e-mail! “Parkrun” continues throughout the winter as long as it is not too icy.  So why not join in and stay happy and healthy!

Dr Jan Panke says “Park Run is a fun and sociable event suitable for runners of all abilities. We’d love to see some of our patients joining in this initiative. You can take it as fast or as slow as you want. Just getting out into the fresh air in our beautiful Durham countryside can do wonders for boosting your physical and mental health.”


	4. Stop Smoking Clinic
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The practice is pleased to announce that Solutions4Health will be providing a Stop Smoking Clinic from the Claypath Medical Centre each Tuesday afternoon from Tuesday, 8th January, 2019.  

If you are looking to Stop Smoking in the New Year and wish to be referred for support from this clinic please discuss this with a practice clinician.

5.  New member of staff

Jeanette Armstrong is joining our practice team on Monday, 4th February, 2018, to take up the new practice post of “Diabetes Specialist Nurse/Nurse Practitioner”.  She will focus initially on delivering the practice’s Diabetes Clinics and will work from both sites.
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