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Friends and Family Test Results

November, 2019
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® Claypath Medical Centre (CMC)

University Health Centre (UHC)





Comments patients agreed could be published:
Claypath Medical Centre

	· Dr Nwaebiem was brilliant! He listened to all our concerns and very empathetic.  He clarified what we wanted to know.  Thank you.

	· Because my husband and I have regular supplies of medicines etc and have never been let down.



	· Fantastic professional minor surgery today from Dr Peat and nurse.  Sincere thanks. 



	· Excellent service



University Health Centre
· Very respectful, knowledgeable, transparent and caring.
Action on comments  
To be discussed at next Patient Participation Group meeting on 5th December, 2019.
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